AT-A-GLANCE CHEAT SHEET

There’s a Jabra solution for everyone

CALL & CONTACT CENTER

Jabra BIZ 2300
MOST LIGHTWEIGHT

CRYSTAL CLEAR SOUND
= Breath resistant microphone
with noise cancelation

ADVANCED BUILD

= Durable Kevlar®-reinforced cord
and programmable buttons for
USB variant

SUPERIOR COMFORT
= 20% lighter than competitors
with padded ear cushions

Desk-based

CIVIL SERVANT

Jabra BIZ 2400 II
MOST COMFORTABLE

WORLD-CLASS SOUND
= Breath resistant microphone
with ultra noise cancelation

BEST IN CLASS BUILT QUALITY
= Kevlar®-reinforced cord

ULTIMATE COMFORT

= 40% lighter than competitors,
soft pouch leatherette ear
cushions, headphone

Ideal job titles for this
product include call and
contact center agents

Other ideal job titles for this
product include HR or IT support

padding and 360" flexible
spin boom arm

desk staff and other specialist
customer service advisors

Primary work mode
Conversation

CROSS OVER
PRODUCT

Jabra PRO 920
AFFORDABLE WIRELESS

OUTSTANDING SOUND QUALITY
= Crystal clear conversations with high
definition sound

STAY CONNECTED

= Walk and talk up to 120m/395ft
away from desk with up to 8 hours
battery time

EASY DEPLOYMENT
= Easy plug & play across all leading
phone systems

Primary work mode
Concentration

Jabra’

TRADER

Jabra PRO 9450
PREMIUM WIRELESS

WIRELESS FREEDOM

= Have professional sound
quality calls up to 150m/490ft
away from desk

EASY CALL CONTROL

= Simple mute function and
fast shift between desk phone
and softphone

COMFORT Other ideal job titles for this

= Choose between headband, product include account
ear hook and neck band managers, emergency services,
wearing styles real estate agents and recruiters

Away from desk

FINANCIAL ADVISOR

Jabra PRO 9465
ULTRA CONNECTED

WORLD-CLASS SOUND
= Crystal clear conversation even
in noisy, open-plan offices

MAXIMUM WIRELESS FREEDOM
= Walk and talk up to 150m/490ft
away from desk with up to 10

hours battery time

MULTI-DEVICE CONNECTIVITY
= Manage all your calls from one

headset for your desk phone, Other ideal job titles for this

softphone, smartphone
and tablet

product include consultants,
private bankers and lawyers



Jabra’
AT-A-GLANCE CHEAT SHEET

Get the most from your headset investment with these Jabra supporting accessories

JABRA NOISE GUIDE JABRA SECURE HEADSET MOUNT

For open office environments where noise control
is required

= Get instant visual feedback when noise levels exceed a set limit
= Easy set up with plug & play connectivity

Recommended for civil servants and financial advisors

JABRA BUSYLIGHT
Increase productivity by reducing colleague interruptions
= Let people know you’re on a call so you can avoid unwanted interruptions

= Easy set up with plug & play connectivity

Recommended for civil servants and financial advisors

JABRA LINK 860

Enhance voice quality and call clarity to improve customer
satisfaction on every call

= Switch between desk phone and softphone calls easily at the switch
of a button
= Ideal investment for contact centers and open office environments

Recommended for call center agents, contact center agents and civil servants
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Easy to set up secure mount fittings keep
headsets where they belong

= Reduce downtime and prevent headsets from being
misplaced or ‘borrowed’ with headset mount, cord lock and
a cord mount to desk phone

Recommended for call center agents and contact center agents

WHY BUY NOW?

Customers expect a 40% increase in the length
of customer phone calls by 2020

British Telecom, ‘Super Agent 2020’, Q4 2014

93% report that a wireless headset makes them
more efficient

Jabra & YouGoyv, 2012

68% of users want a headset that works with all
their devices

Jabra & YouGoyv, 2012

84% of customers will leave for a competitor after
a negative customer experience

Ovum and Logmein report, Q2 2015

*Also includes a cord lock to ensure the cord is securely connected to the desk phone or amplifier



